City Wide of Boston
Client Testimonials

OF BOSTON

“I was on the phone with a client going over our Facility
Response Plan and she was blown away by the amount
of information she was unaware of. With the guidance
and resources that | have been given from the City
Wide Task Force, | was able to help support her on
things she can do in the common areas of their
buildings, as well as guidance on how to handle the
kitchen and cafeteria. The most important part was the
ability to provide her with the posters to hang
though out the building. Even more important was
providing her with the control plan as she was unaware
this needed to be done. She has made it clear that
without City Wide of Boston she would be lost. “

“We managed an
electrostatic disinfectant
service where my contact

had called at 9:00am and we
had a crew there by
10:30am. She was very
appreciative not only for our
response time but for our
knowledge of what todo in
this situation.”

“My contact was getting pressure from her boss to
come up with a plan and information regarding
COVID-19. 1 sent an email with the links to the CDC
and OSHA and assurance that we can help them
ensure the facility is safe and ready to open. When
she sent the information to her boss, they were put
at ease about reopening their facility.”

"Our client expressed to me their overwhelming gratitude regarding a project
we were able to manage for them at the last minute. They had investors
coming to look at the newly re-modeled portion of their lab and they needed
help moving items from their 10,000 square foot storage room.

We were able to find a contractor to get a team of movers with two trucks

and completely move this storeroom across town within two days. "

"Whenever something comes up my contact will reach out to me to see
if | can assist in managing the service for them. My contact appreciates
the time that | save them from having to find contractors himself. Over
the past few years we have been able to find multiple contractors to
manage the following projects in their facility "

Electrical work

were able to find a contractor to prep for
the showing first thing in the morning.
My client was able to show the building
later that day and was impressed at how
fast | was able to get a contractor on site
on such short notice."

Heating system
Snow plowing
General Construction

e Firesuppression

e Parking lot "My client has recently moved

e Roofing their facility and had forgotten to do a
e Fencing clean of their previous facility. They had
e Lead removal a showing of the facility in the morning
e Painting and reached out to City Wide and we




